
Boost Efficiency and Simplicity 
With Zebra’s E-Citation Solutions for Law Enforcement
If your police department still relies on handwritten tickets for 
traffic and parking violations, you’re missing out on significant 
time savings. Leverage Zebra’s versatile e-citation technologies 
to reduce paperwork and errors and uncover hidden efficiencies 
in your workflows.

Speed up administrative processes and reduce officer burdens.

Our rugged mobile solutions are easy to use and integrate with 
your existing systems.

Enhance officer safety: Reduce distractions and time spent outside the patrol car 
to allow officers to focus more on their surroundings and potential threats.

Increase efficiency: Automate processes to issue citations faster and more 
accurately, increasing officer productivity and reducing errors that can invalidate 
tickets.

Lower processing costs: Eliminate the need for manual data entry, postage and 
processing handwritten tickets to save time and money on administrative tasks.

Your officers need versatility in the field. Empower their 
productivity with Windows tablets that are equipped with a 
12-inch display for easy reading in any lighting condition, an 
integrated barcode scanner to capture license information and a 
detachable keyboard for fast data entry. With ample connectivity 
options, your officers can issue citations, write reports and 
submit information remotely. And with accessories like shoulder 
and hand straps, patrol car mounts and docking stations, your 
officers can comfortably work wherever duty takes them.

Put power and communication in your officers’ palms with the 
TC7X—the rugged handheld computer with the functionality 
of a smartphone and scanner combined. The TC7X features 
a glove-friendly, scratch-resistant 5-inch touchscreen so your 
officers can use it confidently in any environment. Its high-
resolution camera can capture images and documents in the 
field while the powerful processor runs multiple applications 
simultaneously.

Complement your tablets and mobile computers with powerful, 
portable printers. Built for the toughest environments, the 
exceptionally rugged ZQ500 Series prints high-quality 
citations, tickets and receipts up to 4 inches wide. It's designed 
for easy media loading, has a large intuitive display and a smart 
battery with analytics to power through the longest shifts.

1. The officer scans the driver’s license barcode with their tablet or 
mobile computer, enters the information manually or captures the 
vehicle’s license plate information.

2. The device securely connects to your database and retrieves the 
driver’s record and vehicle information. 

3. The officer selects the appropriate violation code or enters it manually.

4. The device calculates the fine and sends a print job to generate the 
citation on a connected mobile printer.

5. The officer delivers the printed citation to the driver with instructions 
on how to pay or contest it or attaches the parking violation to the 
vehicle.

6. The device sends the citation data securely to your database for faster 
processing and collection without paperwork.

Why Switch to E-Citations?

Add Mobility to Your 
Citation Process
With Rugged, Purpose-Built Devices 
from Zebra

Zebra TC7X Touch Computer

Zebra ZQ500 Series Mobile Printer

How Zebra’s E-Citation Solutions Work

Explore Zebra’s e-citation solutions, request a demo or get a quote.

We’re happy to answer any questions and help you find the best solution for your department.

ET8x Rugged 2-in-1 Tablet
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