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Utilities Solutions

Solutions that support frontline
safety & backend efficiency

Real-time, coordinated communication is critical for utilities and service companies, where operations

depend on the seamless exchange of information between control centres and field technicians

working in often challenging conditions.

DCM customizes, installs, and supports a wide range of mobility solutions. From deploying rugged,

ignition-resistant laptops and handhelds to planning enterprise workflow automation, our decades

of experience and robust national network ensure effective support for you and your team,

wherever you may be.

DCM: your all-in-one
communications partner

Security-compliant handheld, wearable,
and vehicle-mounted devices

Workflow automation

Work order management

» |nventory management

« Health & safety, security, and compliance

GIS asset mapping
Asset lifecycle management
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DCM & Zebra: helping you and your teams
work smarter and more safely

As a leader in mobile communication, Zebra delivers real-time visibility and connectivity across your

organization, streamlining communication and workflows so you can better coordinate operations,

drive collaboration, improve cost management, track resources, and increase worker safety.

Improve efficiency and safety

Through tightly integrated front-end and back-end
systems, control centre employees can coordinate work;
track inventory to ensure efficiency in maintenance,
service, or repairs; and maximize asset utilization while
maintaining worker safety.

Minimize disruptions and delays

Automation and integration help prevent delays and
disruptions that can impact everything from getting help
to coordinating resources. Safe operations

depend on effective connectivity.
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Gain visibility and control costs

Severe weather events and shutdowns. Regulatory
changes. Labour shortages. These are among the many
factors that impact your business, and gaining deeper
insight into them can help guide crucial operational and
financial decision-making.

Increase employee productivity

Empower workers with more seamless workflows and
better access to critical information. Improve oversight
of your entire workforce.
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Let’s talk about improving your

productivity and profitability. DCMi Q’i‘.. ZEBRA
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